SWINLEY BIKE HUB LIMITED
SHOP & HIRE CENTRE HEALTH & SAFETY POLICY

Location: The Look Out Discovery Centre, Bracknell
1. PURPOSE
Swinley Bike Hub is committed to providing a safe workplace for employees, contractors, customers and other visitors. Safety must take priority over speed, convenience or commercial pressure.
2. RESPONSIBILITIES
Management will provide suitable risk assessments, procedures, training, supervision, equipment and facilities.
Employees must take reasonable care of themselves and others, follow safety procedures, use equipment correctly and report hazards, defects, accidents and near misses.
3. RISK ASSESSMENT
Risk assessments will be maintained for relevant activities and reviewed when there is a significant change, incident, new equipment, new activity or other reason to do so.
4. BIKE & WORKSHOP SAFETY
Employees must work within their training and authorisation. Any bicycle or equipment believed to be unsafe must be stopped, identified, reported and removed from service where appropriate.
Safety-critical inspection, repair and adjustment may only be undertaken by appropriately trained and authorised staff.
5. CUSTOMER & PUBLIC SAFETY
The shop, bike corral, workshop and storage areas must be kept safe, tidy and appropriately controlled. Staff must report hazards and deal with customer safety concerns promptly.
Aggressive or threatening customer behaviour must be escalated to the Lead or Manager.
6. FIRST AID & EMERGENCIES
First-aid arrangements will be based on an appropriate needs assessment. Staff must know how to access first aid and emergency assistance.
Fire, accident and emergency procedures must be followed and reported.
7. E-BIKES, BATTERIES & ELECTRICAL EQUIPMENT
Damaged or suspect batteries/equipment must not be used. Staff must follow approved charging, storage and handling procedures and must not undertake unauthorised electrical or battery work.
8. MANUAL HANDLING, TOOLS & CHEMICALS
Staff must use safe manual-handling techniques and only use tools/equipment for which they are trained.
Cleaning chemicals and workshop products must be used in accordance with COSHH information, manufacturer's instructions and required PPE.
9. HOUSEKEEPING & PERSONAL SAFETY
Work areas, walkways and exits must be kept clear. Appropriate clothing and PPE must be used where required.
Smoking/vaping and mobile phone use must follow company rules and must not create a safety risk.
10. TRAINING & REPORTING
Employees will receive appropriate induction, training and supervision. Staff must speak up if they are unsure or believe an activity or item is unsafe.
All accidents, injuries, significant near misses and safety incidents must be reported promptly and recorded using the appropriate procedure.
11. REVIEW
This policy will be reviewed periodically and following significant changes, incidents or findings from risk assessments.
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